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Huawei Energy Storage Battery
Warranty
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Overview

Huawei provides a 10-year performance warranty for battery modules. After
the device is delivered, the basic warranty is. Huawei provides customers with
a warranty service, which is a maintenance guarantee or quality assurance
(QA) service, to ensure product quality within a specified period. If any product
quality defects occur during the warranty period, Huawei will provide free
services based on the specified. em) includes Smart String ESS, DC o
charging, and reduce Open mperature conditions (b y degradation (1. 97%/3
mont ct are stored at below 40°C, er od is required, contact ntegrated
equipment due to the weight ave the same performance as the faulty
equipment. They work with the SmartPCS, DCDC and SACU. If the
LUNA2000-215-2510 is not registered or disconnected from the Huawei
SmartPV Management System FusionSolar for more than 180 (one hundred
eighty) days, d Warranty”) subject to the conditions below. that it is necessary
to replace the hardware.
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Huawei Energy Storage Battery Warranty

C& | Smart String Energy Storage
Warranty Service Terms

Huawei provides a 10-year performance
warranty for battery modules. The

performance warranty standards are as
follows: The warranty of energy storage
system products is divided into basic ...

HUAWEI Smart PV Products
Warranty and Service Conditions

We can provide the extension warranty
for most of the SUN2000 products, the
period of extension applicable are 5
years, 10 years and 15years for different
products. The default start date ...

Energy Storage System Product
Warranty Conditions

Huawei provides warranty starts on the
90th day after the date of the product
shipment from Huawei, or the date on
which Huawei receives a service request
for this product, whichever is earlier. In

Overview of Huawei Digital Power
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Warranty Services

The table provides warranty descriptions
for Huawei Digital Power's products,
devices, and solutions in various
business scenarios such as Smart PV,
energy storage system (ESS), Data ...

)( Energy Storage System

HEAT DISSIPATION 1MWH/2MWH Warranty and Service

Cold aisle containment,

making optimal refrigeration effect;

Warranty period: Huawei also provide
extended warranty period, which need to
be purchased by customer depending on
their requests.

C& | Hybrid ESS Limited Product |
Warranty 2025-02
Damage to the battery module caused , @

by negligence or failure to recharge in a
timely manner (leaving the battery
empty for more than 30 (thirty) days) is
not covered under this Limited Product
Warranty.

Utility-Scale ESS Warranty Policy
V2

Upon the expiry of the warranty period
specified in the service contract, Huawei
shall not provide any service or support
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to the related products or software, and
shall be exempted from any legal and ...

C& | Smart String Hybrid Cooling
Energy Storage Warranty ...

@200
The performance warranty of ’Fhe battery X BRoe a@ ©° ¥
of the energy storage system is based A1 ° i
on the ten-year warranty period and the =8

number of cycles. The one that reaches
the warranty first takes effect, and the ...

C& | Hybrid Cooling ESS Warranty
Terms(Oversea)

ESS's warranty includes product
warranty and performance guarantee,
which are provided separately. The
product warranty period does not affect
the battery performance guarantee. The
battery module ...

C& | ESS Warranty Policy V2

When the grid power is insufficient, the
energy stored in the batteries is output
to loads through the SmartPCS. The ESS
product warranty is classified into basic
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warranty and advanced warranty.
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Contact Us

For catalog requests, pricing, or partnerships, please visit:
https://www.scelto.co.za
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